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INTRODUCTION:

e \Welcome!

e The Health Care Profession Opportunity
Now is an exciting time

3 million new jobs through 2016
Fastest growing industry in the US
Earnings are projected to climb 22%
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The Health Care Profession Opportunit

e Question: Why is health care growing so much?
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e Introduction
e QOpportunity
e |nspiring Transition Success Stories

e Eight Careers in Health Care
® Registered nurse
Medical assistant
Home health aide
Physical therapist assistant
Dental hygienist
Dental assistant
Pharmacy technician
Veterinary technologist/technician

e Summary: Next Steps, Additional Resources
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e Laid off
Applied to accelerated nursing program
Qualified for grant:
* Through Michigan Nursing Corps.
+ State-funded - $25,000 stipend
e Tuition almost 100% paid for
e Turned lay-off into smart career move
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Transitioning to Health Care Success Stories — Lisa O’Connell

® 20 years in navy

Wanted a change and knew heath care was booming

Enrolled in physical therapy assistant program

Working on her associate degree

Can work as physical therapy assistant anywhere in the country
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Transitioning to Health Care Success Stories — Mandi Jo C.

e Enrolled in courseware through US Career Institute
Wanted to stand out from other job applicants
e Now working “dream job” as a Veterinary Assistant

NOTES
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Eight Careers in Health Care

e Among the fastest growing occupations in United States
® They represent a diverse array of specialties and require various levels of training
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® Quick Facts:
= QOver 2.5 million jobs.
= Among the fastest growing occupations
= Approximately 587,000 projected new jobs through 2016

e Key Responsibilities:

= Taking medical histories and recording symptoms, developing treatment plans,
collaborating with healthcare professionals, performing medical tests and
interpreting their results, administering medications and treatments, observing
patients, and assisting patients in follow-up care

= Helping patients and their families understand medical conditions, how to manage
them, and participate in follow-up care

= Giving advice or providing emotional support to patients and their families

NOTES
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Registered Nurse: Expected Salar

e Expected Salary:
»  $62,450 ($30.03/hr) median annual wage in 2006 (US Dept. of Labor)
* Range $43,410 to $92,240

e Employment Settings:
= Hospitals (59%), nursing care facilities, doctors’ offices, patients” homes, schools,
and community centers
= In hospital settings may work nights, weekends, holidays, or on-call hours
= Home care or hospice setting possible when working with terminally ill patients
= Nurses may choose a specialty based on setting or treatment, health condition,
organ/body system, or population

NOTES

© 2009 Maria Madeline Project, Inc.
All Rights Reserved.



Redefining You...Through a Career in Health Care! - 11

AN

bridge to a new you

Registered Nurse: Educational Pathways

e There are three pathways to becoming a registered nurse:
1. Bachelor of Science Degree in Nursing (BSN) (4 years at a college or university)
2. Associate Degree in Nursing (ASN) (2 to 3 years at a community or junior
college)
3. Diploma in nursing (3 years at a program offered within a hospital)

e Opportunities for advanced education:

1. Accelerated BSN
2. Accelerated master’s degree in nursing (MSN)

NOTES
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Registered Nurse: Additional Resources

e Educational and Professional Resources:
= American Association of Colleges of Nursing http://www.aacn.nche.edu
= American Nurses Association http://nursingworld.org

= The National League for Nursing http://www.nln.org

NOTES

© 2009 Maria Madeline Project, Inc.
All Rights Reserved.



Redefining You...Through a Career in Health Care! - 13

bridge to a new you

Medical Assistant: Quick Facts and Key Responsibilities

® Quick Facts:

= Among the fastest growing careers
= Growth rate 35% through 2016
= Job prospects are expected to be excellent

e Clinical responsibilities:
= preparing lab specimens, disposing contaminated supplies, telephoning
prescriptions into the pharmacy, providing instructions to patients on special diets
and use of medications, drawing blood
e Administrative responsibilities:

= greeting patients, scheduling appointments, filing and updating medical records,
keeping waiting areas and patient examination rooms clean

NOTES
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e Expected Salary:
= $26,290 median annual wage in 2006 (US Dept. of Labor)
= Range $18,860 to $36,840

e Employment Settings:
=  62% work in physicians’ offices
= Hospitals, other healthcare practitioners’ offices, and nursing and residential care
facilities

NOTES
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Medical Assistant: Educational Pathways and Licensing

Most have completed one or two year training program

High school, postsecondary, junior, or community college level

Some training on the job

Certification is not required for employment

Visit the American Association of Medical Assistants at http://www.aama-ntl.org

NOTES
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® Quick Facts:
= Projected job growth 28% through 2016

e Key Responsibilities:
= Assisting patients with basic self-care, such as getting out of bed, bathing,
dressing, and grooming
= Help patients with household activities, prescribed exercises, record and check
patient vitals, and monitor and record the patient’s condition

NOTES
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e Expected Salary:
= $20,460 ($9.84/hr) median annual wage in 2006 (US Dept. of Labor)
= Range $15,920 to $28,980

e Employment Settings:
= Patients’ homes
= Can work with the same patient for months to several years, or multiple patients
daily
= Might work nights, weekends, and holidays

NOTES
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Home Health Aide: Educational Pathways and Licensing

® A high school diploma is not required

e Training offered through workshops or on- the-job

* Medicare reimbursement requires licensure exam

e Some states require licensure

* Visit the National Association for Home Care and Hospice at http://www.nahc.org

NOTES
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® Quick Facts:
= Projected job growth is 32% by 2016
= Job prospects should be very good

e Key Responsibilities:
= Assistance in enhancing physical functioning, motility, and/or the
alleviation of pain
= Therapeutic activities:
® Increasing patient mobility, strength, and coordination; helping

patients learn to walk using crutches, canes, or walkers; tracking
and logging patient progress; massage, ultra sound, or electrical
stimulation

NOTES
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e Expected Salary:
= $41,360 median annual wage in 2006 (US Dept. of Labor)
* The range was $26,190 to $57,220

e Employment Settings:
= 71% work with physical therapists in offices and hospitals
= Others work in home health care, nursing facilities, physicians’ offices, schools,
and sports facilities

NOTES
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Physical Therapist Assistant: Educational Pathways and Licensing Requirements

Two-year (5 semester) associate’s degree program

Accredited programs at community colleges, colleges, and universities
Required to pass a national exam

Required to work under the supervision of a physical therapist

Visit the Physical Therapy Association at http://www.apta.org

NOTES
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® Quick Facts:
= Among the fastest growing fields
= Expected growth rate of 30% from 2006 - 2016
= Flexibility in scheduling

e Key Responsibilities:
= Preventative dental care, including removal of hard and soft deposits on teeth,
checking teeth and gums for abnormalities, educating patients about dental
hygiene
= Use a variety of tools, including hand, rotary, ultrasonic, and x-ray devices
= Some States allow to administer anesthetics or placing and carving fillings

NOTES
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e Expected Salary:
= Reported on an hourly basis, over 50% are part time
= $30.19/hr median hourly rate in 2006 (US Dept. of Labor)
* Range $19.45 and $41.60

e Employment Settings:
= Private dental practices
= Offices of physicians, employment services, other industries

NOTES
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gienist: Educational Pathways and Licensing

Most programs require high school diploma and college entrance exam scores

Some require at least one year of college

Typically grant associate’s degree

Dental hygienists must be licensed in the state in which they are employed

Licensure requires successful completion of an accredited dental hygiene program and
clinical and written licensure exams

Visit the American Dental Hygienists Association at http://www.adha.org

NOTES

© 2009 Maria Madeline Project, Inc.
All Rights Reserved.



Redefining You...Through a Career in Health Care! - 25

bridge to a new you

® Quick Facts:
e Expected to increase by 29% through 2016

e Key Responsibilities:
e Assisting during procedures, preparing and sterilizing instruments, taking x rays
and impressions of teeth

e Taking medical histories, providing education on oral hygiene, explaining follow-
up care, ensuring patient is comfortable in the dental chair
e Ordering supplies and scheduling appointments

NOTES
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Dental Assistant: Educational Pathways and Licensing

e Certificate programs
= 9-11 months to complete
= Offered at community colleges, vocational, technical institutes, universities, and
dental schools
= Also accelerated, part-time, and distance learning programs
Must pass Dental Assisting National Boards to become Cert. Dental Assistant
e Some states require additional licensing and exams
Graduates of non-accredited programs must work full time for two years in order to be

eligible to take the exam

e Additional resources:
= Dental Assisting National Board, Inc. at http://www.danb.org
= American Dental Assistants Association at http://www.dentalassistant.org
= The American Dental Association at http://www.ada.org

NOTES
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® Quick Facts:
= Expected growth of 32% through 2016
= New job opportunities are in part-time and full-time

e Key Responsibilities:
= Prescription preparation: counting/measuring medications, selecting appropriate

container, creating and attaching prescription label, pricing / filing the
prescription

= Administrative tasks: operating the cash register, directing customer questions to
pharmacist, stocking shelves

= |n hospitals, nursing homes, or residential facilities may also read patient charts,
prepare, and distribute medications

NOTES
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e Expected Earnings:
= $27,710 ($13.32/hr) median annual income in 2006 (US Dept. of Labor)
» Range $19,270 to $39,480

e Employment Settings:
= 71% employed by retail pharmacies - independently owned pharmacies, chains,
grocery stores, department stores
= Others in Hospitals, physicians’ offices, internet or mail-order pharmacies,
Federal government
= Commonly work nights, weekends, and holidays

NOTES
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Pharmacy Technician: Educational Pathways and Licensing

Formal training and certification preferred - informal, on-the-job training often available
Formal programs offered through military, community, vocational / technical schools,
and hospitals; high school diploma or GED required

No Federal laws requiring certification/licensure

Some States require licensure exam to become certified

For information on certification go to http://www.nationaltechexam.org

Visit the National Pharmacy Technician Association at
http://www.pharmacytechnician.org

NOTES
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® Quick Facts:
= Expected to grow by 41% from through 2016
= Increased opportunities for specialization

e Key Responsibilities:
= Diagnostic tests, make diagnoses, treat medical illnesses in animals
= Operate medical equipment, record medical histories, educate owners on pet care

NOTES
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e Expected Salary:
= $29, 850 ($14.35/hour) median annual salary in 2006 (US Dept. of Labor)
» Therange is $19, 770 to $41,490

e Employment Settings:
= 91% work in private practice and animal hospitals
= Practices focus on small domestic animals or large, non-domestic animals
= Some around the clock, work night shifts
= Some in stables, zoos, or government institutions

NOTES
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Must complete two-year associate’s degree approved by American Veterinary Medical
Association (AVMA)
Four-year programs / Bachelor’s degree in veterinary technology
Distance learning programs
Must pass a state required exam for licensure

= Laboratory work need additional certification through American Association for

Laboratory and Animal Science (AALAS)

= Additional information on certification is available at http://www.aalas.org

Visit the American Veterinary Medical Association at http://www.avma.org

NOTES
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Next Steps for Success|

Step 1 - Determine your job goals (e.g. medical assistant) by a specific date
For example, “I want to be a Medical assistant by July of 2013.”
Further research the job and field via the internet (industry or occupation web
sites, Wikipedia, Google, industry journals, etc.), the local library, or speaking
with someone in that job/field
® |s it what you want to do / enough income for your needs?

Step 2 - Determine required education / training
Do I need a degree?

Do | need certification?
e How long will it take to get a degree and/or certification?

Step 3 - Identify possible sources of education and/or training
e Your state government website may offer guidance
College and university program websites can show you what programs are offered

e Utilize third party web sites (such as http://www.petersons.com)

NOTES
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Step 4 - Determine necessary funds and come up with a game plan
e Check into loans, grants, and scholarships through the school’s Financial Aid
Dept.
Check into grants from state or local agencies
e |f self-financed, consider creating a budget

Step 5 - Create a timeline and stick to it!

Research/talk to someone in the field

e Set up a meeting with a counselor in your school, program, or desired profession
for planning assistance

e Determine education/Apply to schools
Apply for Financial Aid (if applicable)
Always pay attention to possible changes to education or licensure requirements,
both federal and state

NOTES
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our Education/Career Planning

e Additional Resources:
= Learn more about federal student aid at http://federalstudentaid.ed.gov
= Visit http://www.fafsa.ed.gov to fill out the FAFSA
= Get advice from the American Bar Association on taking out student loans at
http://safeborrowing.com
= Search for programs in your state at http://www.petersons.com
= Explore pathways to career success at http://careeronestop.com
= Take the LEARN health care web course at http://www.50plusprime.com

NOTES
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University of Michigan
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